
VOLUNTEER WITH CITY AND 
HACKNEY SAFEGUARDING 
ADULTS BOARD
The City and Hackney Safeguarding 
Adults Board is made up of 
organisations and services in  
City and Hackney working together  
to make sure adults with care  
and support needs (eg. adults with 
learning disabilities, mental health 
problems or a physical disability) 
are supported and protected against 
abuse and neglect, such as physical, 
financial or mate crime. Hackney 
Council, City of London Corporation, 
the Police, health services and 
voluntary sector organisations are 
partner on this Board.

We are looking for residents who live 
in City or Hackney to volunteer with the 
Safeguarding Adults Board and have  
an opportunity to influence our work  
to help keep residents safe from abuse 
and neglect. We would particularly 
welcome people who have care and 
support needs, are unpaid carers or 
have experienced the safeguarding 
process. There are a number of ways 
that you can get involved:

LAY MEMBER
Our Lay Member represents community 
members with an interest in safeguarding, 
such as those with care and support needs 
or who are carers. They may attend the 
Board and any sub-groups that they may be 
interested in going to. This is an opportunity 
to have a real influence in the Boards 
work by holding partners to account and 
feeding back safeguarding issues from the 
community to the board. 

PEER-TO-PEER SUPPORTER
This is a new role. Peer to peer supporters 
are responsible for providing signposting 
advice to members of the community on 
safeguarding. They will also be able to 
advise the Board on safeguarding issues 
that are affecting the groups of people that 
they are engaging with. 

SAFEGUARDING CHAMPION
Safeguarding Champions are trained to 
deliver 90 minutes safeguarding adults’ 

awareness sessions to community and 
volunteer groups. Safeguarding champions 
may work with different community groups. 
We would particularly welcome new 
champions who are from minority ethnic, 
LGBTQ and Orthodox Jewish backgrounds 
as these are currently under-represented. 

SHARE YOUR EXPERIENCE  
OF SAFEGUARDING
We strongly believe the Board’s work 
should be influenced by people who 
have experience of safeguarding. We 
welcome feedback from anyone who 
has been involved in the safeguarding 
process regardless of how you engaged 
with services. We will ensure that any 
information provided will be used to inform 
our work and your information will not be 
disclosed without consent. 

SERVICE USER MAILING LIST
We have a mailing list for service users 
and their carers. This mailing lists enable 
recipients to keep up-to-date with the latest 
safeguarding information via the newsletter 
and be invited to events hosted by the Board.

PROFESSIONAL NETWORK 
If you are a professional you can either join 
our mailing list or follow us on Linked In: 
www.linkedin.com/in/city-and-hackney-
safeguarding-adults-board to get the latest 
updates on adults safeguarding and the 
Board’s work.  

REQUEST A SESSION  
ON SAFEGUARDING 
If you are part of a community or voluntary 
group and would like to find out more 
about adult safeguarding then please get 
in contact. A representative from the Board 
would be more than willing to come and 
meet volunteers or residents to provide more 
information on adult safeguarding, the work 
or the Board or to obtain feedback on some 
of the safeguarding issues affecting your 
groups. 

Everyone who is offered a role as a Lay 
Member, Safeguarding Champion or Peer-
to-Peer Supporters will be provided with 
appropriate training and support to help them 
in their role. Any commitment is flexible and 
will be adapted to suit your needs. 

Please note that whilst the Covid-19 
pandemic is on-going we are adopting 
different ways of working to ensure the 
safety of our volunteers and residents.

HOW TO GET IN CONTACT: 
If you are interested in any of the roles 
detailed above, learning about safeguarding 
adults or want to staying connected with 
our work, please email: chsab@hackney.
gov.uk or call: 020 8356 6498 and we can 
discuss this further with you. 

We look forward to hearing from you!
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