
Patient and Public Involvement 
Opportunity: Equality and Diversity 
City and Hackney Clinical Commissioning Group (CCG) is recruiting for a patient/service user 
representative to work within the CCG’s Equality and Diversity workstream. This is an exciting 
opportunity for a City or Hackney resident with an interest in reducing health inequalities and 
improving the health and wellbeing of local people with particular emphasis on those groups and 
individuals who may find it difficult to access health services due to characteristics such as their age, 
sexual orientation, disability, gender, race, religion or belief. 

If you think that it is important for residents and patients to be involved in how health services work 
and would like to help ensure that health services in City and Hackney are meeting the needs of our 
diverse communities, please read on. Please note that the deadline for applications is 5pm on 
Friday 24 February 2017.  Please phone 0203 816 3227 or email eeva.huoviala@nhs.net to request 
the application materials in another format. 

What we do 
City and Hackney Clinical Commissioning Group (CCG) is an NHS organisation in charge of making 
sure that residents in City of London and London Borough of Hackney have access to high quality 
healthcare. Our organisation is led by local GPs who understand people’s health needs. We are 
responsible for designing and buying services and measuring the impact of these services and how 
well they are provided.  

Patient and Public Involvement  
We want our services to be informed by local views and we want people to feel that they 
understand their care and that they can make decisions about the services and support they receive. 
We believe that involving communities in commissioning leads to better health outcomes. You can 
read more about how we work with residents and patients, here.  

Equality and Diversity at City and Hackney CCG 
We are committed to promoting equality, diversity and human rights for our residents. We work to 
ensure that that these are embedded into all aspects of how health services are commissioned and 
delivered. This work is underpinned by  

 NHS Constitution
 Human Rights Act 1998
 Health and Social Care Act 2012
 The Equality Act 2010 which includes the protected characteristics
 The Public Sector Equality Duty

http://www.cityandhackneyccg.nhs.uk/about-us/get-involved.htm


 FREDA principles (Human Rights in Health Care benchmarking tool for Fairness, Respect,
Autonomy, Dignity, Autonomy)

The purpose of the Equality and Diversity working group is to make sure that the CCG operates in 
line with the above by  

 Working with commissioners to ensure sufficient consideration is given to equality and
diversity when planning, buying and setting up health services

 Evaluating the progress made so far, reviewing and updating equality and diversity aims and
objectives

For more information, our Equality and Diversity Statement is available here. 

Role Description  
Patient and service users play an important role in helping to ensure that health services are 

 Communicating with patients in an accessible and effective way
 Involving service users in service delivery and decision making
 Providing sufficient information to allow informed decision making at all times,
 Providing good quality care

The main duties of the Equality and Diversity patient and service user representative will be to: 

 Attend and contribute views at 4 Equality and Diversity planning meetings annually
depending on the agreed meeting frequency

 Represent the views of local residents and raise issues that are important to them about
healthcare services, taking into consideration issues around equality and diversity

 Maintain links with other patient and service user groups in the area including groups
representing people with protected characteristics and others who may find it difficult to
access health services and ensuring that their views are heard at the Equality and Diversity
working group

 Comment on issues from a broader user perspective providing an impartial and
independent view

 Act as the link between the Equality and Diversity working group and the CCG’S Patient and
Public Involvement Committee, helping to ensure that equality and diversity issues are
raised and considered at committee‘s meetings

 Engage with wider CCG activities such as events and public meetings to capture issues
relevant to and affecting the work of the group

 Share patient experiences

Person Specification 
Patient and service user members are required to have the following experience, understanding and 
skills: 

• Be a recent healthcare service user or have close links with current or recent users e.g.
relative, carer or guardian

• Be a resident of the City of London or the London Borough of Hackney

http://www.cityandhackneyccg.nhs.uk/Downloads/About%20Us/Equality%20and%20diversity/1-7359392-CDM_n7051228_v2A_Equality_and_Diversity_Policy_Statement_2.pdf


• Be able to participate in a committee and be willing to undertake statutory training as
required

• Be confident and able to represent the views of local residents and to question information
and explanations supplied by others who may be experts in their field

• Not be involved in work which could be deemed a conflict of interest, e.g. providing
healthcare services

• Have some general knowledge and understanding of local resident’s needs acquired through
informal and formal discussions in the local community

• Demonstrate a commitment to improving outcomes and tackling health inequalities
• To be eligible for the role of Service User Representative, candidates must apply for and

receive a clean enhanced criminal records bureau check. CCG’s Human Resources
department will provide information and support on how to complete the check.

Training and Development 
All new Programme Board Service Users will be entitled to a process of induction which will involve: 

• A meeting with the Equality and Diversity workstream Chair and Lead
• Identification of further training and learning needs
• Basic briefing on the function of the NHS, CCG, and the duties of the Committee members
• Depending on the programme board specific work the patient/service user representative 

is likely to be involved in, the induction process may also cover
o Criminal Records Bureau application
o Safeguarding Training
o Equality and Diversity Training
o Data protection and Information Governance Training
o Expenses claim forms and policy
o Work Stream Terms of Reference
o Key contacts, and organisational chart
o Training dates, training provider contact details
o Meeting Dates
o Information about stakeholders
o Local Health and Wellbeing Profile
o Local CCG ambitions and Strategy
o Partner Organisations 

Appointment and status in the organisation 
The appointment is not a formal offer of employment. The service user will act as a volunteer in the 
Clinical Commissioning Group.   

The Service User will be reimbursed for reasonable expenses. Reimbursement can be paid for up for 
£20 per two hour meeting each month with an expected activity level of 2 hours per month. 
Research activities requiring additional travel, telephone surveys, focus groups etc. should be 
discussed directly with the workstream lead so existing resources or additional funding can be 
arranged by the CCG. 



The appointment will be made following informal discussions with the workstream Chair and  
workstream Lead. The CCG aims to minimise formal interview processes and as much as possible 
adopt informal discussion/interview process to recruit volunteers. Where a high volume of 
individuals apply, a simplified competitive process ranging from a brief report on a specific topic to 
telephone interviews may take place.  On appointment the Service user will report to the Equality 
and Diversity Work Stream Lead.  

The agreement can be concluded at any time with an expectation of one month’s notice period on 
either side except in the event where immediate cessation of voluntary services is required for 
extraordinary circumstances, e.g. Health reasons, safety purposes, breach of CCG policy or other 
unforeseeable circumstances. 

Expenses 
The role is a voluntary one, although expenses such as travel costs will be covered within the £10 
expense per hour of CCG activity, capped at maximum 4 hours of recurrent activity per month 
except where an exception has been made by the workstream Lead. Service users in receipt of 
benefits are encouraged to speak to their welfare rights advisor to ensure any expenses paid will not 
affect the benefits they receive.  

Feedback and support 
In order to ensure effective processes it is essential to periodically collect feedback from recruited 
service users to understand how they are finding their role, how they feel the organisation is 
responding to their input and recommendations, and how they and the service user can continue to 
develop. 

The Patient and Public Involvement team recognises the challenge service users may face during 
their tenure. Additional support can be offered by external agencies. The Tavistock has been 
identified as a potential provider for reflective supervision and support.  

Useful information  
City and Hackney CCG Equality and Diversity information is available here. 

City and Hackney Health and Wellbeing Profile is available here. 

How to apply  
Please send your application form to CAHCCG.PPI@nhs.net  by 5pm on Friday 24 February 2017. 

Contact details  
If you would like to find out more about this role you can contact the Patient and Public Involvement 
team on 0203 816 3227 by emailing eeva.huoviala@nhs.net  

Thank you. 

http://www.cityandhackneyccg.nhs.uk/copy_of_about-us/equality-and-diversity.htm
https://www.hackney.gov.uk/jsna
mailto:CAHCCG.PPI@nhs.net
mailto:eeva.huoviala@nhs.net

	What we do
	Patient and Public Involvement
	Equality and Diversity at City and Hackney CCG
	Role Description
	Person Specification
	Training and Development
	Appointment and status in the organisation
	Expenses
	Feedback and support
	Useful information
	How to apply
	Contact details

